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Turning the spotlight on the urban poor

he India Employment Report (TER)

2024 by the Institute for Human

Development and International Labour
trickle-town effect of benefits to the working
ches in the hackdrop of a 5.4% average real
econamic growth, from 200516 o 200223, kalo
shows a divergent trend between rural and urban
ares im terms of emplovment and income. [
demonstrates a reltreely higher unemployment
rate in urban areas, at 4.8% in 300 over the 1 5%
inmrural areas. However, average monthly
earnings are higher by 76% for sel-employed,
44% Bor reguber employed and 22% for casual
labour in wrban aneas m 2022, The coexistence of
higher umemployment and wages requires
further imvestigation to understand its
implications for the urban poor. This artide looks
at the dynamics of employment and wages in
pockets of deep urban poverty, such as dums,
and jumtapases these with the fndings of the IER
2024,

‘The higher income in wrban areas and a beter
life Fove prompred rural-urban migration in the
past. As in the [ER 2004, although overall
migration b increased, the migration of males
has declined by 1.2% during 200008, and farther
marginally in 2021. This implies that migration for
emnomic mobility is losdng its sheen. Rural poor
households migrate i shims instead of formal
settlements. Henee, am analysis of income and
employment trends of shum: dwellers would
reveal the prospects of economic mobility and
decent work for the poar in urban India.

of survey in Kollata
This writer and a team conducted a survey in 37
shums across different parts of Kolkat in hd2.
These shims were again surveyed in 202223,
However, we could track onty 29 shums s the
ather gums had either been redeveloped or
evicied. We surveyed 513 shum househaolds in
2002 and 396 in 2005-22. To get the overall trends
from 3R 2, we collected data on income and
employment in shims in 2009, the pre-COVIDHS
v, b avoid the COVID-9-afected vears of
201922, for comparison,

The major oooupations in shams in Kollat
have remained the same over the decade, witha
fourth of the working popubstion aking on
unskilled Labanar, B i the most stable and
significant cocupation in sums. The IER 20024
akss fnds that a fourth of workers in India were

Indranil e

is Profassor, | nstitute

ol Rural Managesst
Anand

An analysis of
I and
cmplaviment
mrends of shim
dwellers points
o the
prospects of
EOOnOmic
mohility and
decent work
for the poor in
urhan India

engaged in unskilled work during this pericd.
Other major ocoupations in slums were skilled or
semii-skilled labowr work, and people as
employees in private organisations, and owning
petty busineses or small shops. Unlike unslalled
Iabour, the share of employment in skilled and
semi-skilled labour was reduced by 6%, and in
private organisations by 7% between BH2-15.

On the other hand, employment has incresed
by 9% in petty businesses or small shops.
Surprisingly, the share of other self-employed has
also dedined by 3%, Among cecupations that
were less popular eardier but which gained
moumentum in the Last 10 years are truck driving
and deaning, by 5%, and construction and
rebted work, by £%. The people emploved in
construction and rebted-work were minuseule in
bt b

Income trends

The average manthly income in 3042 wos around
4,900, It decreased by 5% at constant prices
(2002 i 2019, Income was the highest for
povernment employees in the shoms in both
periods. However, at constant prices in 2002,
thesir monthily income decreased by 5% in 2009,
On the other hand, the monthly income of
domestic servants and unskilled workers has
remsined the kwest. The highest decline in real
imcome is observed for construction and related
work (51%), followed by petty business or small
shop (32%) and government service (3129%) in 245
a1s comupared i HH2.

The dscline in income and the rise in
engagement with petty business or small shops
and comstruction or related work indicates 2 mesd
for gainful employment options. Mediom to krge
shop oamers have also lost real income by 2E%.
The popularity of labour work can be
by the rise in the real income of unskilled labour
by 37%. Income of skilled or semi-skilled labour
increased by 2% but a lesser propartion are
employed in 20459 compared to 2042, [t implies
thee resduction of the avadlability of skilled or
semii-skilled labowr work.

The [ER 1024 illustrates similar trends of
changes in employment and wages. The share of
sel-employed {including business) has incressed
Erom JE.7% b 41.3% for males and from 34.5% b
44.8% for females in urbam areas between
OOH8. However, neal manthly wages {at 202
prices) declined for sel-employed from 7,007 o
16,843 and for regular workers from 02,100 io

201,155 but increased for caswl workers:
ncluding labsner) fram T3,701 i 34,364 between
H2-13. This imyplies that the economic transition
ohserved by the IER 2034 is a reflection of the
transformation happening in urban shums.

Interestinghy. the fall in slum income of the
highest income earmers, govermment servants, is
accompanied by a doubling of the real income of
Ehe lowest income earners, domestic senants.
This implies that there was a general downfall in
imcome, along with a reduction in the differences
in income from BH2-09. Other statistical
messures also show a fall in mequality in shams.

The gender compazition within different
occupkbon categones in Kollata shows that
overall, the percentage of women in the
workfonee has dedined by % in 202122
compared to JH2. However, the [ER 2024 shows
4 LE% incresse in women's workdonoe
parbnpuhmdurn:g 2012 and 2022, This may be
dhee oy an increase in female workdoroe

participation in noo-shum areas rather than in
shum areas.

Rise in casual work
A comparizan of the IER 37024 and our survey
data shows that the rise of canal work, especially
Eabour work, has happened due fo increasing
wanges. However, casual work offersa
subrstandard work condition without any social
security. On the contrary, self-employment such
s businesses, is rising but without a
Commensurate rige inincome. [t projects a

af low-earming petty businesspeople
im shams. Slum women could not march with the
overall rising trends of female warkforee
participation in urban areas. With the reduction
of inegqueality, income also fell leading the urban
poar o deeper paverty. Hemce, the higher
imcome in urban areas compared to nal India
does not delineate the urban poor's ecanamic
mobility and quality of work. Hence, more public
suppart is required in urban aress for aooess o
cheap food and gainful employment. It ako
explains the declining male migration during
H00-08. As the Gros: Value Added in
agricutture, forestry and fshing grew at the
slerwesst rabe (3.04%) compared to other sectars
churing HHHHIG, along with a negative
employment grercth (1.05%), focusing more an
rural non-farm would be imperative.
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Systems science for a better future

he Pew Research Center surveved the

citizens of many countries in 2003 to

gauge how many prefer authoritarian
rulers to multi-party democracy. The numbers
choosing dictators will dismay democrats. In the
Glohal Soath: India (85%), Indomesia (77%), South
Alrica (GE%) and Brazil (7%} In the West: the
United Kingdom (37%) and the United Saes
(32%), which are significant numbers o, China
and Bussia were not surveyed.

Citizens of democratic countries have lost trast
in thesir governments' sconomic policies. Average
incommees moy be riging but the very rich are
‘becoming much richer, fuster. Large corporations
and financial instituions are compelling
governments 1o set the nales of the game in their
Ervour by reducing taxes for them, emasculating
labour institutions, and exploiting the matural
v t for thesir profit.

Boreover, the growth of the global economy
and human popubtion has brought bumanity to
the brink. Scientists predict that the cveruse of
fiossil energy for feelling modern consumptive
lifestyles will make life on earth impossible
‘beyond this century. Water, fundamental for life,
is also rumning out. India is among the maost
watter stressed knge countries in the workd.

India has 17 8% of the workl's population lving
on onby 2.4% of the world's land. In 2014, India
ranked 155 out of 178 countries in the global
Environment Performance Index, meamshile, in
2022, India slipped to the very bottom — 180 out
of 180, India, also the world's most populous
country, has an additional problem_ viz o
increase the incomes of its citizens aster. While
econamists chase GDF trgets, inequality is
increasing and we are spaoiling the earth which
supports the economy ansd sustains our s,

The science of systems:

Eeeping the forest in sight, do not get lost in the:
treess, is pood advice. Many things must be
ko, and their interconnections mapped. io
understand how the world waorks. All sciences —
sucial, medical, and matral - are fngmented
indo narrow silos. Locked within their
echo-chambers, scientists in different dizcplines
dio not learn from exch other. As the scences
advance, experts know more but about less. No
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one sees the whaole. Politics and economics are
mhqga]]xmu{mmp]nmjl:mﬂmltu
mucst whether the weakening of d
institutions empowers brge capitalist instibations
or whether capitalist instiutions corrode
democracy. What has broken down is the
comprehension of complex systems with diverse
forces, and human egoes, within them.
Ecomomics emerged as a distinet science owut of
phy ansd the b in the early 20th
cl:nnu'jr Modern econumists do oot understand
how societies function. By the cenfury's end, free
market fundamentalizm had become an ideclogy.
Leave it to the “invisible hand™ of the market
because it knows best, these sronomists sy,
Behind the invisible hand & the power of cipital.
MngﬂsuFupﬂ.ﬂ,mduﬁ'rﬁlmnluml}u
warld across national boundaries and make more
profits, mﬂun@hufhmmmm
across bopders searching for sifer Bves.
Qw.slrms Inorwdedge has been devahssd by
icm.. Heart spedalists cin keep the
heart alive with amaging technologies. Brain
specilists detve desper into the biokogy of the
brain. They lose sight of the whole human being.
imate scientists reseanch how o remove carbon
froem the atmasphere, but the effects of their
solutions an the lveliboods of dtizens are not in
thesir science’s scope. High-tech solutions can
imiprove parts of complex systems while reducing
erverall health and well-being.
Any inbelligence within a system cinnot
comprebhiend the sysiem Ihatpmdured:t

Bacon declired at r.h.eurnurgerm.-ud’ll'm
Eunropean Enlightenment. The arrogant scientific
man thought be could change the system that had
reated him. His scientific fixes of the word, and
mmclmpcrm-emﬂmtﬂhuuwngemn
thr ¥'s

an'rlsufurlmmmn' people yearn for
certainty. They follow godmen, dictators, and
wealthy ists becuse these people cadm
s kenow thes erath anl havve the power to apply it.
“’I‘mucummmdmmm with their
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lhegmduuﬂead:mmd:lrermalmﬂ
ecomomic polices, the losers are both common

people and the natural environment that susiains
everyone’s [ves. Recalling the idea of the ancient
Greek post Archilochus — A B knows many
things, but a hedgehag knows one big thing” —
philosopher kaiah Berfin divided thinkers inio
Talstoy, wha combined many perspectives in
their histories were both hedgehogs and foges,
Berinsaid. They undersiood the fundamental
nature of existence and the limits of any mtional
scientific approach w it

Rather than specialised sciences focused on
parts, a higher-Jevel science is reguired: a scence
of halistic, sef-agiptive systems which inchude
human egos in them. Complex selfadaptive
systems hm.! I:hme components: systems being,
SYSIEms ¢ and systems acting. Systems:
being requires humility. Systems thinking
requires the mind of the “hedgshog-fox™ o see
patterms amang the detils.

Enterprizes for cooperation

Systens acting to improve the world for everyone
musst be driven by onganisations whose purpass
is coonperation, not by arganizations driven by
competition. The prrpose ofbusiness
conparations and armies is to make maore profit
and gain mare power, whereas the purpose of
Emilies is to improve the well-being of their
members. Family members hasve natural
differences in sex anxd generational abilities. Yet,
they cooperate with each other for the well-being
ofall.

Wamen's contributions to the welFbeing of
Emilies and societies are under-wmhsed in money
teerms and not counted in GDFP. Economists say
that few Indian women are in the bbour foree,
whereas, for centuries, women hive been
working harder than men, producing socil and
economic valhe for their families and

The world needs more ciring, kess
competition. Women are natural family builders
and systems Bclitators whereas men are brought
up to compete. Rather than men teaching women
tovthink like men and compete with them in
hierarchies of the formal libeur fonce, men must
learn the caring wans of women to make the
world better for everyone.
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